/% 4401 N. Fairfax Drive | Suite 600 | Arlington, VA 22203
‘/ AS P PA P 703.516.9300 | F 703.516.9308 | customercare@asppa.org

American Society of Pension Professionals & Actuaries ——

January 26, 2022

ASPPA Exam Extension Policy

ASPPA will provide a one-time 60-day extension for ASPPA exam candidates if a request is made within one
year of the original purchase date. Extensions to online study resources will be granted at the same time if
needed. The extended expiry date for online study resources will match the new end date for the extended
exam window.

If candidate has already received one complimentary extension or more than one year has passed since the
original purchase date, the request will be denied. The candidate must then purchase the exam again to
regain access. For QKA-1 and QKA-2 exams only, ASPPA may provide a discount code for the candidate to
purchase the QKA-1 or QKA-2 solo exam product for $195. QKC and QPA exams must be purchased at full
price.

Once purchased, exam re-enrolment will be processed in the same way as a new exam purchase.
Candidates will regain access to the exam after three business days and will be notified by email when the
exam is available. ASPPA will also extend the candidate’s access to online study resources if the courses are
expired. The extended expiry date for online study resources will match the new end date for the new exam
window.

ASPPA may also offer the code to candidates who fail the QKA-1 or QKA-2 exam so they can retake it at a
reduced price.




